YTBEPXJIEHO
/HfﬂKﬂiiﬂM JUPEKTOPA MYHHUIIHIATBHOTO
eT "QG UpeNKACHASA

INOJIOKEHUE
0 MopsiAKe 0Ka3aHHUs MJIATHBIX YCJIYT MyHHIUNATbHBIM
010KeTHBIM YupeskaeHHeM «/IBopen KyJbTYpbI H ciopTa nocejka JlopoHuan»

1. O6mue nmonokeHust

1.1. Hacrosmee Ilonoxenue o Nopsake OKa3aHUs IUIATHBIX YCIYT MYHHUIIUANATbHBIM
OO[UKETHBIM y4pexxIeHHeM «JlBopel KyJbTyphl U cropTa mocenka JlopoHuuw» (majiee -
ITonoxenue), pa3paboTaHO B COOTBETCTBUU € [paxmaHCKHM KojaekcoM Poccuiickoit
@enepanmn, 3akoHoM Poccuiickoit @enepannu ot 07.02.1992 Ne 2300-1 «O 3ammre mnpas
norpedurenei», denepanbHbM 3akoHOM 0T 12.01.1996 Ne 7-®3 «O HEKOMMEpPYECKHUX
opranmzanuax», 3akoHoM Poccuiickoit ®@enepauuu ot 09.10.1992 Ne 3612-1 «OcHOBBI
3aKoHoHareabcTBa Poccuiickolt ®Denepanuu 0 KyubType», llonoxkeHuem o TOpsIKe
OKa3aHUs IUTATHBIX yCIyI  MYHUIUNAJIbHBIMU YUPEXKIEHUSIMU KYJIBTYPBI,
IOJBEIOMCTBEHHBIMU  YIIPABJIEHUIO  KyJBTYpHl aJMUHUCTpalu ropoxa Kwuposa,
YTBEPXKACHHBIM IIOCTaHOBJIEHHEM aiAMHUHMCTpanmu ropoaa Kwupoa ot 18.11.2019
Ne 2826-11, ycTaBOM MyHHIUNAIBHOTO OFOKETHOTO yupexIeHHs «J[Bopem KyabTyphl U
cropra mnocenka JIOpoHWYM», YyTBEPKIACHHBIM ITOCTAHOBJICHUEM aJMHHUCTPALUK TOpOIa
Kuposa ot 11.08.2011 Ne 2587-1.

1.2. Hacrosamee IlonoxeHre onpeaenseT eauHbIA MOPSIOK OPraHu3alii ¥ OKa3aHus
IUIATHBIX yCIYI MyHHULIANAIBHBIM OIOKETHBIM YUpeXKAeHUEeM «J[Bopel KyJIbTyphl U CIIOpTa
nocesika Jfoponun» (naiee — YupexaeHue).

1.3. VYupexnaenue oOKa3bplBacT IUIAaTHBIE YCIYTd B MENIX HauOojee IIOJHOIO
YIOBJIETBOPEHUsI IOTPEOHOCTEH HaceleHHs B cdepe KyJIbTypsl W  TNPUBICYCHUS
JOIOJTHUTENBHBIX (PUHAHCOBBIX CPECTB.

1.4. YupexxneHue BIpaBe OKa3bIBaTh IUIATHBIC YCIYTH B COOTBETCTBUM C HACTOSIIIMM
ITonoxxennem, eCiii ycTaBOM Y UpexISHUs TaKas IeSITeIbHOCTD IPeIyCMOTPEHA.

1.5. IInaTtHele yCIyrW OKa3bIBAIOTCS YUPEIKICHHEM MOIOJHHMTEILHO K OCHOBHOM
JEATEILHOCTA U HE BJIEKYT 3a COOOW CHIDKEHHs 00bEMOB M KauyeCTBa OCHOBHBIX YCIIYT,
OKa3bIBaCMBIX B paMKaX BBINIOJTHEHUA MyHULMNIATBHOTO 3a1aHusl. OKa3aHHUe IUIATHBIX YCIyT
HE MOJXET HAHOCHUTh yIepO WM yXy[IIaTh Ka4eCTBO MPEIOCTABJIECHHS OCHOBHBIX YCIIVT,
KOTOpBIE YUpekIeHHe 003aH0 OKa3bIBaTh HACEIEHUIO OECILIATHO.

1.6. IlnaTtHble yClIyrd MOTYT OKAa3bIBaThCS TOJNBKO C COIVIACHS IOTPEOUTENsA Ha
J0OpOBOJIBHOI OCHOBE.

1.7. TpeGoBaHus K OKa3aHHIO IUIATHBIX YCIYT ONPEACISIOTCS IO COIJIALICHUIO
CTOpPOH.




2. [Topsigok oxa3saHMs IVIATHBIX YCJIYT

2.1. OcHOBaHMEM TSI OKa3aHUs IUIATHBIX YCIIYT CIIY’KUT HAJIMUYUE B Y UPEKICHUN:

2.1.1. MoHuTOpHHra NOTPEOHOCTH MPEAOCTABIEHN IUIATHBIX YCIYT HACEICHHMIO.

2.1.2. KanpKyasiUK Ha IUIATHBIE YCIYTH.

2.1.3. Ilopsiaka oka3aHus IUIATHBIX YCIYT, YTBEPKACHHOIO IPUKA30M PYKOBOIUTEIIS
U COTJIACOBAHHOTO C YIPaBJIEHUEM KyJIbTYphl aIMUHUCTpanuu ropoaa Kuposa.

2.1.4. Tlpukaza pykoBoguTens 00 YTBEp)KIE€HUU MepedHs U Tapu(oB Ha ILIATHBIE
YCIIyTH, YCT@HOBJICHHBIE B COOTBETCTBHM C IOPSIKOM IO YCTaHOBJIEHHIO TapudoB B
MYHUIMIIATEHOM 00pa3zoBanuu «I'opoa KupoB», yTBEpKIEHHBIM YUPEOUTENEM, €CIIA HHOE
HE MIPeIyCMOTPEHO JAEHCTBYIOMNM 3aKOHOAATeNbcTBOM Poccuiickoit denepanyu.

2.1.5. 3aKIFOYEHHBIX JOTOBOPOB € MOTPEOUTEISIMUA Ha OKAa3aHUE TUIATHBIX YCIIYT.

2.1.6. Hudopmamuu 00 OKa3plBAEMbIX IUIATHBIX YCIyrax B JOCTYIHOM JJIs
NOTpeOUTENs MECTe.

2.1.7. VYcnoBuii mid OKa3aHWs IUIATHBIX YCIYr, B TOM YHCIE MaTe€pUaIbHO-
TEeXHHYECKO! 0a3bl, TapaHTUpPYIOIIEH OXpaHy JKH3HM M 3[J0pOBbs NOTpeOUTENEH
(caHUTapHO-3MUIEMUOJIOTHYECKUNA PEKUM, IIPOTUBOIOXKAPHBIN pPEXUM, OXpaHa Tpylaa U
JpyTye HOPMBI).

2.2. IlnatHBle YCIYTH, OKa3bIBaeMble YUpEKIECHUEM, OPOPMIIIFOTCS IOIOBOPOM C
noTpeOUTeNIeM WIA €ro 3aKOHHBIM IpeAcTaBUTeneM. J[OroBOp MOKET OBITh 3aKIIOYEH B
YCTHOH WJIM MUCBMEHHOH (opMe.

2.2.1. YcrHas gopma HoroBopa npeayCcMOTpPEHa B Cllydae MpeIOCTaBICHUS IUIaTHBIX
yCIyr NP CaMOM HX COBEpLIECHUH. JIOKyMEHTOM, MOATBEPKIAAIOIIMM OKa3aHWE TaKUX
YCIIYT U UX OIUIATY, SIBJISIETCS BXOJHOM OWIIET, KaCCOBHBIN YeK.

2.2.2. B DHUCBMEHHOM BHJE JOTOBOP 3aK/IIOYAECTCS, €CIM IUIaTHBIE YCIYI'H
OKAa3bIBAIOTCS (U3NYECKUM M IOPUAMYECKUM JIMIaM, a TakKe B CIydae MpeJOCTaBICHUS
yCIIyT, UICTIOJTHEHNE KOTOPBIX HOCUT JJUTENbHBIN XapakTep.

2.3. OkxazaHu€ IUIATHBIX YCIYT OCYLIECTBIISIETCS CIEHUAINCTaMU Y UpPEKICHUS.
VYupexeHue BIpaBe IPUBJIEKaTh CHCHUAIUCTOB, HE SBIAIOMUXCS pabOTHUKAMU
VYupexaeHus.

2.4. MecTto oKa3aHMs IUIATHBIX YCIIYT ONpeeIseTcss Y UpeKAeHUEM CaMOCTOSATENBHO.

2.5. YupexxaeHue BIIpaBe NPEAOCTABIATH JbIOTHl MPH OKAa3aHUM IUIATHBIX YCIyT
OTIEJIBHBIM KaTeropusM IpakJaH B COOTBETCTBHM C ACHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccniickoii @enepanuu. JIbrora npeaocTaBiseTcs Npa NPeabsIBICHUN COOTBETCTBYIOIIUX
JOKyMEHTOB.

2.6. VYupexnaeHue o00sA3aHO CBOEBPEMEHHO IIPEIOCTaBISATH  MOTPEOUTEIIO
HEOOXOUMYIO U JOCTOBEPHYIO HH(pOpMaILKIO 00 OKa3hIBAEMBIX TUIATHBIX YCIyTax.

3. Ilopsinok moJIy4eHHs] H PACXOA0BAHHUS IeHEe:KHBIX CPEACTB
3.1. Ilorpeburens 06s13aH OIUIATUTH OKa3bIBAEMbIE MY IUIATHBIE YCIYTH B MOPSAIKE U
B CPOKH, YKa3aHHBIE B JJOTOBOpE, U B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoit
denepanyy. MOMYYUTHh JOKYMEHT, IOATBEPXKAAIONINI BHECEHHE IUIATHl 3a OKa3aHUe
IUIATHBIX yciIyT. CTOMMOCTh OKa3bIBAEMBIX IUIATHBIX YCIYT OIMpPENENIIeTCs M0 COIVIAIEHUIO
CTOPOH B COOTBETCTBUHU C YTBEPKACHHBIM TapUPOM.
3.2. Jloxoas!l OT OKa3aHUs IUIATHBIX YCIIYT IOCTYNAOT B PACHOPSDKEHUE YUPEKICHUS.




3.3. [lepenaya HaIWMYHBIX [JEHET JHIAM, HEMOCPEACTBEHHO OKA3bIBAIOLINM ILJIaTHBIE
YCIYTH, WIX APYTUM JIALAM 3aIpeIIaeTcs.

3.4. PacxogoBaHue YUpexKICHHEM CPEACTB, MOJIYUYEHHBIX OT OKa3aHUS IUIATHBIX
YyCIYr, OCYIIECTBJISETCS B COOTBETCTBHM C IUIAHOM (DMHAHCOBO-XO3SICTBEHHOMN
NESTeIbHOCTH.

3.5. JIeHeXHbIE CPECTBA, MOIYYECHHbBIE OT OKa3aHUs IUIATHBIX yCIYyT, HAIPaBIAIOTCA
B paMKaX yTBEP)KIECHHOU KaJbKYJIALUH B CIIEIYIOLIX MPOMOPIIHSIX:

3.5.1. Ha omnaty Tpyna He Gosiee 60 % OT MOJIYyYEHHOTO T0X0Aa.

3.5.2. Ha HaumcineHus Ha BBIUIATBl [0 OIUIaT€ Tpylda B COOTBETCTBHH C
JNENCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoii @enepanuu.

3.5.3. Ha omnaTy KOMMyHaJIbHBIX IUIAaTEKEH HE MEHee 5 % OT MOJy4eHHOr0 JOXOa.

3.5.4. Ha ymnaty Hajoros, B KadecTBe OOBEKTa HAJIOr00OJOKEHHUS MO KOTOPHIM
[IPU3HAETCA UMYIIECTBO YUPEIKICHHUS.

3.5.5. OcraBmmecs Mocie pacHpeleieHus CPeICTBa PacXOAYIOTCS Ha yBETHUYCHHE
OCHOBHBIX CPEACTB M MaTEpUAIBHBIX 3aIlacOB, HA COJAEpIKAHHE MOMEIEHUs, TEKYyIIUi
PEMOHT, a TaK)Ke Ha IPOYKE PacxXosl (TOBaphl, pabOTHI, YCIYTH).

4. OTBeTCTBEHHOCTDb H NPaBa HCIOJTHUTE/ISI H NOTPEeOHTE s MUIATHBIX YCIYyT

4.1. McionHUTENh OKA3bIBACT IUIATHBIE YCIYTH B MOPSAKE U B CPOKH, ONPEICICHHBIC
JIOTOBOPOM, U B COOTBETCTBHUH C YCTaBOM Y UPEIKIACHUS.

4.2. 3a HeucnonHeHNe 00 HEHaJIeKalllee UCIIOTHEHUE 00s3aTeILCTB 10 JOTOBOPY
VICIIOJIHUTEIb U IOTPEOHUTENb HECYT OTBETCTBEHHOCTH, IPEIYCMOTPEHHYIO JOrOBOPOM U
3aKoHOJaTeIbcTBOM Poccutickoit @enepanuu.

4.3. Ilpu HapyLIeHUH yCJIOBHI JOTOBOpa MPY OKa3aHWU IUIATHBIX YCIYT, B TOM YHCIIE
OKa3aHWHM MX HE B IIOJIHOM 00BbEeMe, TOTPEeOUTENH BIIpaBe MO CBOEMY BBIOOpPY MTOTPEOOBATS:

0€3B0O3ME3HOTO OKa3aHMsI IUIATHBIX YCIIYT;

COPa3MEPHOI0 YMEHBIIEHNUS CTOUMOCTH OKa3aHHBIX TUIATHBIX YCIIYT;

BO3MEILIEHUS IIOHECEHHBIX MM pacXOJOB IO YCTPAaHEHHIO HAPYIICHUHN YCIOBUI
JOroBOpa O MPEIOCTaBICHNY IIATHBIX YCIYyT CBOMMU CHJIAMU WU TPETHHUMH JIUIIAMH.

4.4. Tlorpeburenp BIpaBe OTKAa3aThCs OT HCIOJHEHHS IOTOBOpa W IMOTPEOOBATH
IOJIHOTO BO3MEILIEHMsI YOBITKOB, €CIIM B YCTaHOBJICHHBIM TOTOBOPOM CPOK HCIIOJHHUTEIEM
HE YCTpaHEHB! HapylIEHUs yCIOBUH noroBopa. [loTpebutens Takke BIpaBe OTKA3aThCsA OT
UCIIOJHEHMS JOrOBOpa, €CAM UM OOHAapy>KEHBl CYIIECTBEHHBIE HEIOCTATKH OKa3aHHBIX
IUIATHBIX YCJIYT MM UHBIE CYIIECTBEHHbBIE OTCTYIUICHHS OT YCJIOBHI JOr0BOPA.

4.5. Ecny MCIIONHUTENb HApyLIAI CPOKH OKa3aHMs IUIATHBIX YCIYT (CPOKM Hayajia u
(MnM) OKOHYAHMS OKa3aHWs IUIATHBIX yCIyr W (WIH) MPOMEXYTOUHBIE CPOKH OKAa3aHMs
IUIATHBIX YCIIyT) JINOO €CJIU BO BpeMs OKa3aHMUS IUTATHBIX YCIYT CTaJ0 OYEBHIHEIM, YTO OHU
He OyIyT OCYILIECTBIIEHBI B CPOK, IOTPEOHUTEND BIIPaBe MO CBOEMY BHIOODY:

HA3HAYWThH MCIIOJHUTEIIO HOBBIA CPOK, B T€UEHHE KOTOPOTO HCIIOJHUTENb JOJDKCH
IPUCTYIUTH K OKa3aHMIO IUIATHBIX YCIYT U (WIK) 3aKOHYHUTH OKa3aHHe IUIATHBIX YCIIYT;

IOPYYWTh OKa3aTh IUIATHBIE YCIYI'M TPEThUM JIMIIAM 3a pa3yMHYI0 LEHY W
10Tpe0OBAaTh OT UCIOIHUTEINS BO3MEIIEHNS TOHECEHHBIX PACXO/I0B;

OTpeOOBaTh YMEHBIIEHUS] CTOMMOCTH IUIATHBIX YCIIyT;

pacToprHyTh AOTOBOP.



4.6. lloTpeOurens BhpaBe MOTPEOOBATh IIOJHOIO BO3MELIEHHS YOBITKOB,
NPUYNHEHHBIX €My B CBA3M C HapyLIEHHEM CPOKOB Hayaja W (WIM) OKOHYAHUS OKA3aHUS
IUTaTHBIX YCJIYT, @ TAKXKE B CBA3M C HEAOCTATKAMH ILTATHBIX YCIIYT.

4.7. Ilo UVHALWATHBE WCIOJHUTEIS JOTOBOP MOXKET OBITh PACTOPTHYT B
OJHOCTOPOHHEM MOPSAIKE B CIECAYIOUINX CIIydasx:

IPOCPOYKA OIIATHl CTOMMOCTH IUTATHBIX YCIIYT;

HEBO3MOXXHOCTh HAJICKALIETO HCIIOIHEHHS O0S3aTEIbCTB 10 OKA3aHUIO IUIATHBIX
YCIIYT BCIIEACTBUE AeHcTBUIL (6e31eiicTBIS) TOTPeCUTENS.

S. KonTpoJib 32 npegocTaBjieHHeM MIATHBIX YCJIyT

5.1. Vupaenenune KyJdbTypsl aJMHHACTpanuu ropoja KupoBa oCyIIecTBIISET
KOHTPOJIb 32  COONIONEHMEM JEHCTBYIOIIEr0  3aKOHONATENHCTBA IPU  OKA3aHHU
YupexIeHneM IUTaTHBIX YCIIyT.

5.2. YnpaBiienue KyJIbTyphl aAMIHACTpAIuy ropojia Kuposa BrpaBe MpHOCTAHOBUTS
ACATCIPHOCTh YUPEXKICHHMS [0 OKA3aHWIO IUIATHBIX YCIYT, €CIM 3Ta AeSITEeTbHOCTD
OCYIIECTBJISETCS B yIIEPO OCHOBHOM JEATENEHOCTH Y UpEkICHUS.

5.3. Ilpu BBISBIIEHMH CITy4YaeB OKa3aHWs IUIATHBIX YCIyT ¢ yIepOoM s OCHOBHOM
ACATCIPHOCTH WJIM B3MMaHUs IUIaTBl 33 YCIYyTd, (QUHAHCHPYEMEIE M3 OOKETa,
aIMHUHUCTpauus ropoja KupoBa BIpaBe NpHHATE pelleHHE 00 M3BSATUM HE3aKOHHO
NOJYYCHHBIX CYMM B COOTBETCTBYIOIIHU OFOKET.

5.4. PykoBomutenp YUpeKIEHNUS B yCTAHOBIEHHOM TTOPSIIKE:

OCYIIECTBJIACT KOHTPOJIb U HECET OTBETCTBEHHOCTh 3a KaYECTBO OKA3aHUS IUIATHBIX
yCIyr;

OCYHICCTBIIACT aIMUHUCTPATHBHOE PYKOBOJICTBO, KOHTPOJIHMPYET OKA3aHUE ILIATHBIX
YCIYyr W HECET OTBETCTBEHHOCTh 3a (DMHAHCOBO-XO3SIMCTBEHHYIO JESATEIBHOCTD,
coOIOZIcHHe (DMHAHCOBOH M TPYHOBOH IMCHMILIHHBI, COXPAaHHOCTH MaTEpUAIBHBIX U
JIPYTUX LEHHOCTEH.

4 N.B. MapteiHOBa
Uthyrde



